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1. CH, 63-year-old gentleman comes in complaining of weakness and anemia. The H&H was 9 and 28. His blood pressure was elevated 160/92. Chemistry was okay. Creatinine normal. The patient is referred back to his primary care physician and no other treatments were offered. The patient did not answer the phone.
2. AL, 28-year-old young lady comes in with swelling and redness in her jaw. The patient had been seen by the oral surgeon at Ben Taub where she had her tooth extracted because of infected jaw and infected tooth. Now, her white count is 20,000, but that is because she has been on steroids and she has been on Amoxil as well which is not working. The CT scan showed right mandibular cellulitis with no evidence of abscess formation. The radiologist recommended re-CT in the next few days. Dr. Ali put the patient on clindamycin both IV and p.o. at home and Toradol and has told the patient to follow up with the surgeon downtown. Family was very happy with the care.

3. AL, is a 7-year-old young lady comes in with fever, cough, and congestion. Vitals were normal. Swab tests were negative. The patient was sent home with Bromfed. Mother was very unhappy. She spoke Spanish only through the interpreter. She told me that “they did not even examine my child till I ask them to please listen to her and look at her. The doctor just stood and go away and said it was a virus and gave me something for cough.” Please consider spending more time with patients and making a big deal out of the physical exam, so they feel like they have been listened to.

4. KK, 69-year-old woman comes in because she wants someone to draw some blood from her Port-A-Cath. They told her that they could not do it in the ER, she got upset, she left. She stated she went to HCA and they would not do it for her either. So, they told her “you need to go to an oncologist or someone at Kingwood.”
5. WH, is a 34-year-old male, comes in with stomach pain, stomach is in a knot. UA, CBC, CMP negative. CT did show a kidney stone. The patient was diagnosed with GERD and a ventral hernia. The patient was given Cipro, Levsin, Flomax, and Protonix. He is still having some pain and he is scheduled to see his regular physician, but there were no other abnormalities on the CT scan. Workup was complete.
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6. EC, this is a 66-year-old gentleman comes in with chest pain and back pain. The patient’s blood pressure elevated 170/103. Chest x-ray, EKG, CBC, CMP, cardiac, urine tox screen, D-dimer, and BMP negative. The patient left AMA after he demanded morphine and Dr. Ali refused. I talked to him on the phone. He stated he was feeling pain and needed something for pain, but he did not say anything about morphine in this episode. I told him he needs to see his regular doctor for followup; nevertheless, the patient did leave AMA.

7. FB, is a 4-year-old child seen with fever. Swab testing showed strep pharyngitis, treated with Amoxil. Mother was happy with the care.

8. SB, is a 14-year-old female seen with abdominal pain and dysuria. Urinalysis definitely showed UTI. She was treated with the antibiotics. Happy with the care. No other imaging or lab work were done rightfully so in a 14-year-old with no other symptoms.

9. ST, is a 33-year-old male with headache, dizziness, nightmares, and nerve problems. Dr. Ali spoke to him for a long time, placed him on hydroxyzine. Workup including CBC and CMP was negative including UDS. The patient states he is feeling much better and appreciated the fact that the doctor spent with him.

10. HG, is a 40-year-old comes in with throwing up, fever and congestion. Vital signs were stable. O2 sat was 99%. Chest x-ray shows atypical pneumonia. Swab test negative. Treated with Zofran for nausea, Z-PAK and steroids. The patient is doing much better. She was happy with the care she received.

11. DR, is a 27-year-old seen with cough, congestion, and shortness of breath. The patient left before triage. I tried to call the patient, but no one answered the phone.

12. PN, is a 9-year-old young lady with upper body spasm and sweating after kicked in the stomach. The patient had these symptoms at school, but now doing fine. Exam was negative. No workup was ordered by Dr. Ali. The patient was sent home with abdominal wall contusion and she is doing just fine today back in school. Mother was happy with the care received.
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